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TRAINING GUIDE
UNDERSTANDING HOUSING SECURITY
Homelessness is the situation of an individual, family or 
community without stable, safe, permanent, appropriate 
housing, or the immediate prospect, means and ability of 
acquiring it. 

A lack of housing security is most often the result of systemic or 
societal barriers, domestic violence, a lack of affordable and 
appropriate housing, the individual/ household?s financial, 
mental, cognitive, behavioural or physical challenges, and/or 
racism and discrimination. Most people do not choose to be 
homeless, and the threat of losing housing is generally negative, 
unpleasant, stressful and distressing. (ARDN Guide to Estimating 
Rural Homelessness, 2019)

Homelessness and housing security has historically been 
difficult to accurately measure in rural areas. In the rural 
Regional District of Mount Waddington and  remote Traditional 
Territories of Indigenous Nations, the more commonly know 
Point-In-Time (PIT) Count methodologies used to assess 
homelessness prove inaccurate due to various environmental, 
social, and cultural considerations. (ARDN, 2019)

In Mount Waddington, we have learned about a methodology to 
gather information we need for development and funding to 
support housing that uses surveys and "unique, confidential, 
personal identifiers" to assist in gathering and organizing the 
data around homelessness and housing security issues. Over a 
span of 70 days, service agencies, outreach programs, income 
support organizations, and meal providers deliver the 
approximately 5 minute long, confidential survey on housing 
conditions to their clientele. Communities may also recruit law 
enforcement, schools, places of worship, and other community 
organizations to assist. On the North Island, we wish to optimize 
this collaborative outreach opportunity and add questions on 
food security to the survey when possible.
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CONTACT LIST 

Your local community and organizational leads have gotten training and will be able to answer your 
questions and provide you with resources.

CONTACT LIST HERE (INSERT WHEN FINALIZED)
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INTRODUCTION

Housing insecur it y in rural and rem ot e areas of  Canada and Br it ish Colum bia is pervasive yet  
cr it ically under -recognized. Living in housing t hat  are in poor  condit ion, t he w rong size, or  

not  af fordable is a realit y for  m any people. 

It is common to hear from governments and policy makers that homelessness doesn?t exist in rural  
communities, because there is ?no data?, despite an abundance of anecdotal evidence from service  
providers. Consequently, programs and service agencies that assist people who are homeless or at 
risk  of homelessness in rural areas of the province are often severely under-funded.  

A reason for the lack of recognition for rural homelessnesss and housing security is that it tends to 
be less visible than its  urban counterpart. Often there are fewer absolutely unsheltered people who 
are homeless on the  streets, and instead more people are considered to be hidden homeless (ie. 
couch-surfing, living in  vehicles or abandoned buildings, living in inadequate or overcrowded 
housing, etc.). These individuals  can still be at-risk of street homeless with sudden changes in life 
circumstances. If there are residents  within the community who are either homeless or at-risk of 
becoming homeless, the most effective way  to demonstrate the need is to gather tangible data 
through survey collection. 

Your agency has been asked if you?re willing to participate in a region-wide effort to assess housing  
and service needs within your area. The primary goal of the project is to administer surveys at local 
service agencies. At such, the entire project?s success hinges on your participation and active  
involvement. With your help, these results will be used by the community to prove the need for 
funding, services, and resources offered within the region that are necessary to address 
homelessness and  housing insecurity among friends and neighbours.  It will also provide key 
information that will help us advocate for supportive housing, workforce housing, seniors housing 
and other opportunities to open up housing options. 

We hope that you would be interested in offering the survey - either the paper or online versions -  
to  your clients as they visit your agency. The survey will be open from the beginning of March 
through the end of April. Preferably we would like to see organizations commit to one or two 
months of survey delivery, but we are open to discussion about what best meets the needs of your 
organization and clients. 

There is a small amount of training required to  handle, administer, and store the surveys, but the 
Mount Waddington Health Network (MWHN) will be providing that training for free, as well as 
assisting you and your staff with constant support through the process. 

If your organization needs additional support, please approach that discussion with the MWHN and 
we can collaborate to try and make this work for you. 
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PROCEDURE TO ADMINISTER THE SURVEY

The com plet ion of  t h is survey is opt ional. There is no obligat ion for  anyone t o t ake t he 
survey and  delivery of  services should not  be af fect ed by t he com plet ion of  t he survey in any 

way.  

The survey can be completed in either of two ways: 

PAPER METHOD - Delivering the survey is via a paper printout at your location. 

- The client will be asked if they wish to take the survey. They can fill out its contents, and return 
it to the service agency staff. The client may require clarification or help; refer to question 
guidelines. 

- Alternatively, interview-style sessions can be held between the client and a staff member if 
there are literacy/accessibility barriers. The service staff would verbally ask the client each 
question while recording their answers on the physical or electronic survey, as well as clarify any 
questions the client has. 

- The survey should take approximately 5-10 minutes to complete. 

- The survey should only be administered to those who are 14 years of age or older. If a client is 
under the age of 14, consent from a parent/guardian must be secured in writing. 

- The first page of the survey outlines the purpose, process, confidentiality procedures, and the 
client?s right to withdraw. 

- With respect to the right to withdraw, it should be noted that clients may skip questions and/or 
stop taking the survey at any time. 

- If they stop the survey at any point, their information will not be used. If they wish to only skip 
certain questions, they may continue taking the survey. Most questions have the ?Prefer not to 
answer? option. This is a valid response and it allows the client to indicate that they would like to 
refrain from answering a particular question. 

- Following these notices, the client is asked if they are willing to take the survey right now. If 
they answer ?Yes?, they may then proceed to the next question. If they answer ?No?, they are 
asked why and can then stop taking the survey. Their information will then not be used. 

- It should be noted that this survey is being administered across different agencies so there is a 
possibility that the client had already taken the survey at another agency. 
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PROCEDURE TO ADMINISTER THE SURVEY - CONTINUED

DIGITAL/ONLINE METHOD

The second method is for the survey to be administered via an online link. This  will allow clients to 
complete the survey on their own devices, or even on a device at your location.  

- You will be provided link information to provide clients or promote on your social media
- The survey link will be valid for only the duration of the survey period. 

WHAT HAPPENS ONCE THE SURVEY PERIOD IS CLOSED?

Once the period for administering the survey is over, the online link will no longer work. 

Any paper surveys that were administered should be kept in a secure, locked location until they are  
collected by the community lead, at which point they will be returned to the Mount Waddington 
Health Network for data entry. 
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POSTER SAMPLE
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Q: What  if  we don?t  have t he st af f / t im e t o dedicat e t o surveying client s? 

A: Barring any reading/comprehension barriers with clients, the survey has been designed to be  
straightforward and easy to follow. Most clients will be able to complete this without assistance. Staff 
members have the option of providing a hard copy of the survey to a visiting client, or with a card they 
can use to access the survey from the comfort of their own homes.  

Q: How are you ensur ing t he client ?s pr ivacy/anonym it y? 

A: The unique identifier used within the survey uses parts of a person?s identity to create a distinct 
code  that prevents duplication without compromising the client?s identity. After a client completes a 
paper  copy of the survey, the copy should be kept in a secure location within the service agency until it 
is  collected at the end of the survey period for shipment back to the Mt Waddington Health Network 
for secure storage.  

Q: Why don?t  you call i t  a hom elessness survey? 

A: Individuals access services for multiple reasons and may already feel stigmatized simply by visiting  
local agencies. By asking them to participate in a housing/service needs survey, we hope to encourage  
participation by reducing stigmatizing connotations associated with the term ?homeless?. 

Q: Is t h is t he sam e as t he Point -in-Tim e Count ? 

A: The survey questions used in the project are adapted from the National Point-in-Time Count to be  
more applicable to rural settings. Although the methodology is different, aligning questions to those  
they use in the National Counts would make it easier for groups that have used both methods to  
compare and analyze their data.  

Q: Why should we t ake par t  in t h is? 

A: When data is accessible to rural groups and communities, it?s typically tied into the urban city  
they?re closest to. By taking part in this project, you will collect tangible data on the kind of traffic your  
organization is getting: whether your clients are local residents or if they travel from neighbouring 
areas  to access services. By collecting this data, you?ll be able to support grants and applications for 
funding to help support the people we are serving.

Q: I st i l l  have quest ions. Who should I t alk  t o? 

A: The Community Lead will be able to provide you with answers and resources should you need them.  
We?ve included the contact information for the Community Leads on page 1, where you will be able to  
find the Lead for your region. You can also contact: 

Angela 

Housing Est im at e Coordinat or

Mount  Waddingt on Healt h Net work

250-902-9015  coordinat or@m whn.ca

FREQUENTLY ASKED QUESTIONS

TRAINING GUIDE

HOUSING AND HOMELESSNESS: A SERVICE NEEDS ESTIMATION  

TRAINING GUIDE

HOUSING AND HOMELESSNESS: A SERVICE NEEDS ESTIMATION  

TRAINING GUIDE

HOUSING AND HOMELESSNESS: A SERVICE NEEDS ESTIMATION  

TRAINING GUIDE

HOUSING AND HOMELESSNESS: A SERVICE NEEDS ESTIMATION  



9

This is a great project, and resiliency in the face of adversity is good. 

Why should someone care to do this?

- For healthy living options and opportunities
- To connect with people and share your lived experience
- For support of vulnerable people
- For an ability to have other people help change your conditions
- For families and the people around you
- For Elders & Seniors who get trapped in old situations and can't evolve their housing needs
- For youth who don't have options or affordability
- For community diversity 
- For growth on all fronts of the housing spectrum
- For better rental and ownership options
- Because you care!

COMMENTS

- "This won't help"
- Don't give up! We need to keep working to fix inequities and injustices, and help people 

get access to the best living conditions we can.
- "This has been done before"

- Nope! This is new for us AND for rural BC. You're a change-maker!

ACKNOWLEDGMENTS

- This is a slow process, and then, one day, BAM. A change happens!
- Whether we like it or not, we're all in a big system. We need information to make that system 

work and get change!

SUGGESTED SCRIPT FOR CLIENTS
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To m ake sure t hat  you are able t o best  assist  t he client s when t hey are com plet ing t he  survey, 
clar ifying inform at ion for  each quest ion is provided below.  

Discr im inat ion is a considerat ion in t he sit uat ion facing vulnerable people, and quest ions of  a 
sensit ive nat ure an int ended t o det erm ine levels of  im pact  of  discr im inat ion in com m unit y.

- Question order may vary slightly between the online and paper copies. 
- Due to the survey logic on the online survey, some questions may be automatically excluded from 

the survey depending on the respondents answers to previous questions. 

QUESTIONS:

Q: In which com m unit y do you cur rent ly reside? If your place of residence is located remotely, or 

outside  of town centres, which community do you live closest to? 

The client is asked which community they currently reside in or live closest to in case they live remotely  or 

are in the middle of different community boundaries. This helps us understand where specialized services 

or work may need to be focused. 

Q: To which com m unit y do you t ravel m ost  of t en for  services? 

Building on the previous question, the client is also asked what community they travel to most often for  

services. Given that some communities may not have the capacity to provide services, the answer to this  

question may reveal if the client is seeking services from other communities. 

ANONYMOUS UNIQUE IDENTIFIER

The client  is asked for  t he f ir st  t wo let t ers of  t heir  f ir st  nam e. 

For example, if the clients first name was John, they would enter the letters JO. 

The client  is t hen asked for  t he f ir st  t wo let t ers of  t heir  last  nam e. 

For example, if the clients last name is  Smith, they would enter the letters SM. 

The client  is t hen asked t heir  day of  bir t h. 

For example, if John Smith from the above example was born on the 15th of November, they would enter 

the number 15.  The client is then asked for the last two numbers of their birth year. For example, if John 

Smith from the  above example was born in the year 1964, they would enter the number 64. 

Q: How do you descr ibe your  gender  ident it y? 

The client is to mark which gender they identify as. Some genders are more prone to discrimination than 

others. This may give us an opportunity to plan around combating discrimination.

SURVEY QUESTIONS
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Q: How do you descr ibe your  sexual or ient at ion? 

The client is to mark what sexual orientation they identify with. The following definitions have been  taken 

from the Alberta LGBTQ+ Chamber of Commerce?s ?(non-comprehensive) List of Terminology?. 

- Straight: Experiencing attraction solely (or primarily) to some members of a different gender.
- Lesbian: Wwomen who are primarily attracted romantically, erotically, and/or emotionally to other  

women.
- Gay: Experiencing attraction solely (or primarily) to some members of the same gender. Can  be 

used to refer to men who are attracted to other men and women who are attracted to women. 
- Gay is sometimes used as an umbrella term used to refer to the queer community as a whole, or 

as an individual identity label for anyone who is not straight (see LGBTQ and queer)
- Asexual: Experiencing litt le or no sexual attraction to others and/or a lack of interest in sexual  

relationships/behaviour. Asexuality exists on a continuum from people who experience no sexual  
attraction or have any desire for sex, to those who experience low levels, or sexual attraction only 
under  specific conditions.

- Bisexual: 1. A person who experiences attraction to some men and women. 2) a person who  
experiences attraction to some people of their gender and another gender. Bisexual attraction 
does not  have to be equally split, or indicate a level of interest that is the same across the genders 
an individual may be attracted to. Can be shortened to ?bi? (pronounced ?bye?).

- Two-Spirit: An umbrella term traditionally within Indigenous communities to recognize individuals 
who  possess qualities or fulfill roles of both feminine and masculine genders. Sometimes referred 
to as ?2  Spirit? or ?2S?. 

- Queer: An umbrella term to describe individuals who don?t identify as straight and/or cisgender. 2)  
a slur used to refer to someone who isn?t straight and/ or cisgender. The term ?queer? can often be 
use  interchangeably with LGBTQ (e.g., ?queer people? instead of ?LGBTQ people?).? 

- Questioning: ?the process of exploring one?s own sexual orientation, investigating influences that 
may  come from their family, religious upbringing, and internal motivations.? 

Q: Were you born in Canada? 

The client is asked if they were born in Canada. If they answer No, they are to answer the following  three 
questions. If they answer Yes, they may move ahead past the three questions. 

Q: If no, how long have you lived in Canada? 

The client is asked how long they have lived in Canada if they migrated here. 

The client has a choice of providing an exact Date of Arrival or providing an estimated number of days/ 
weeks/months/years spent here. 

Q: Did you come to Canada as an immigrant, refugee, or refugee claimant? 

Continuing from the previous question, the client is asked what their migrant status was upon coming to  

SURVEY QUESTIONS
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Canada. The terms are defined below. 

- Economic Migrant Worker: ?persons with suitable education, work experience, age and language  
abilit ies under one of Canada?s official languages and who are selected under the Express Entry  
Immigration system to apply for permanent residence. ? 

- Landed Immigrant: "People who have been granted the right to live in Canada permanently by  
immigration authorities.? 

- Permanent Resident: ?A permanent resident is someone who has been given permanent resident  
status by immigrating to Canada, but is not a Canadian citizen. Permanent residents are citizens of 
other  countries.? 

- Refugee/Claimant: ?A person who is forced to flee from persecution and who is located outside of 
their  home country.?

- Student Visa:  ''A person with a study permit. ?The study permit is a document [the government] 
issues  that allows foreign nationals to study at designated learning institutions in Canada?

- Temporary Foreign Worker: ?Foreign nationals [who] fill temporary labour and skill shortages when  
qualified Canadian citizens or permanents residents are not available? 

Q: What is your current migrant status? 

Continuing from the previous question, the client is asked about their current migrant status at the time  
they are taking the survey.   

Q: Which et hnic group do you ident ify w it h? 

The client is asked what ethnic group they identify as. If they choose to identify as Indigenous, they are  
asked whether they identify as First Nation, Métis, or Inuit. 

Q: Have you ever  served in t he Canadian Arm ed Forces, Royal Canadian Mount ed Police, or  any  
Em ergency Services? 

The client is asked if they have ever served in any or all emergency, military, or RCMP forces. If they  have 
served, they are asked to specify who they served with.  Some professionals have higher levels of trauma 
and need for support.

Q: Do you consider  your  housing sit uat ion t o be unst able or  you feel you could easily lose your   
housing? 

The client is asked if they consider their housing status or situation to be unstable. (Is it too big? Too 
Small? Not affordable? In poor condition? Getting run down? Can't find someone to help care for it?)

Q: Think ing about  your  l iving sit uat ion in t he past  m ont h, which of  t hese st at em ent s apply t o you? 

Working as a continuation of the last question, the client is asked to review several statements and see if  
any of them apply to their situation. 

Q: Why do you feel that your housing situation is unstable or why you feel you could lose it? 

The client is asked to review several statements and select which of them contribute to why they feel  their 

SURVEY QUESTIONS
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housing situation is unstable. The client is allowed to choose up to 5 answers. 

Q: If  you had t o choose only one m ain reason why you feel your  housing sit uat ion is unst able, 
which  one would it  be? 

The client is asked to take their answers from the previous question and choose one answer as being  the 
main reason they feel their housing situation is unstable.  

Q: Have you st ayed in an em ergency shelt er  in t he past  year? 

The client is asked if they spent time in an emergency shelter in the past year. Some examples of  
emergency shelters are overnight shelters, family violence shelters, and disaster shelters. If the client  
answered No, they should move on to the following question. 

Q: If you needed a shelter in the past year, and didn?t access one, what were the reasons? 

If the client answers No to the previous question, they are to answer this sub-question by selecting the  
reasons they haven?t accessed shelter in the past year. 

Q: How long have you been st aying in your  cur rent  l iving ar rangem ent s? 

The client is asked how long they have been living in their current arrangements.  

Q: As a child/ yout h, were you ever  in fost er  care, a yout h group hom e, or  sought  suppor t  and l iving 
in circum st ances out side your  direct  fam ily unit ? 

The client is asked if they have stayed in foster care, as youth group home, or been under a youth/adult  
agreement. The terms are defined below:  

- Foster Care: ?The placement of a child or young person in the home of someone who receives  
compensation for caring for the child but is not the child?s parent? 

- Youth Group Home: ?A single-family dwelling for special populations that need a supervised living  
environment" 

- Sought Support from outside my direct family: "Lived with or got housing support from friends, 
neighbours, or relatives"

Q: Are you or  anyone in your  household cur rent ly pregnant ? 

The client is asked whether they or anyone living in their current household or living arrangement is  
pregnant. 

Q: Are you cur rent ly a single-parent  household? 

The client is asked if they are a single-parent household. Single-parent households are defined as  
?families with children under age 18 headed by a parent who is widowed or divorced and not remarried,  
or by a parent who has never married.? 

SURVEY QUESTIONS
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Q: How m any dependent s under  18 years of  age are st aying w it h you t onight ? 

The client is asked how many dependents under the age of 18 are living with them. A dependent is  
defined as ?having depended substantially on the financial support of the [client] since before the age  of 
[18] and be unable to support themselves financially? ?. If they indicate that they have dependents  
staying with them, they are to move on to the next question. 

Q: Please l ist  out  t he ages/gender  of  t he dependent s st aying w it h you? 

Continuing off of the last question, the client is asked to list the specific ages and genders of the  
dependents staying with them. 

Q: How m any adult s are st aying w it h you? 

The client is asked if any adults are staying with them. An adult in this case is someone over the age of  18. 
If there are adults living with them, they are asked how many and their relation to them. 

Q: How long have you l ived in t h is com m unit y? 

The client is asked how long they have lived in the community. If they answer Under a year or Over a  
year, however, they are asked to answer the following four sub-questions.If they have Always lived here  
or would like to refrain from answering they may move on. Client who have Always lived here were born  
in the community or lived in it long enough that they don?t remember living in any other community or  
place.  

Q: Where did you l ive before you cam e t o t h is com m unit y? 

If the client had indicated that they did not always live in the current community, the client is asked where 
they lived previously. If they had lived in another province or another country, they are asked to  write it in 
the space provided. 

Q: How m any t im es have you m oved in t he past  12 m ont hs? 

Continuing off the previous question, the client is asked how many times they have moved in the past  
year. 

Q: What  is t he m ain reason you cam e t o t h is com m unit y? 

Continuing off the previous question, the client is asked why they moved to the current community. 

Q: Would you have stayed in your previous community if you had access to better services/programs? 

Continuing off the previous question, the client is asked if they would have stayed in their previous  place 
of residence had they had improved services. Some clients may have moved because of their  
dissatisfaction and belief that the community provides better quality of services and programs. 

Q: Are you cur rent ly em ployed? 

The client is asked if they are currently employed. If they are, they are asked to answer the following  two 
sub-questions. If they are unemployed or would like to refrain from answering, they may skip ahead.  

Q: If yes, is your position: 

Continuing off of the previous question, the client is asked about their type of employment. Some terms  

SURVEY QUESTIONS
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are defined below: 

- Casual ? ?employment must be unreliable, occasional, and unpredictable? 
- Part-time ? ?work of less than 30 hours per week? 
- Full-time ? ?work of 30 hours of more per week? 

Q: If yes, which area is your job in? 

Continuing off of the previous question, the client is asked what sector they are employed in. 

Q: What  is t he highest  level of  educat ion you?ve com plet ed? 

The client is asked what their highest level of completed education is. 

Q: What  are your  sources of  incom e? 

The client is asked what supplies their source of income whether it be employment, some sort of welfare  
or assistance, or any other benefits or programs. 

Q: What  is t he m ain reason(s) for  visit ing t he of f ice t oday? 

The client is asked why they came in to the service agency. Depending on the service agency the survey  is 
being taken in, there are several possible responses.

Q: Of  t he areas l ist ed above, which one do you feel you need t he m ost  suppor t  or  assist ance w it h? 

Continuing off of the previous question, the client is asked to pick one reason which they feel is their  
primary reason for coming in to the service agency. 

Q: Does our  com m unit y provide enough:

- employment opportunities
- free/accessible recreation/social opportunities
- sufficient social services
- accessible affordable housing? 

Q: The client  is asked if  t hey feel t hat  t he com m unit y provides enough em ploym ent  oppor t unit ies.  

Q: Then t hey are asked if  t hey feel t he com m unit y provides enough easily accessible recreat ional 
or  social  program s.  

Q: Then t hey are asked if  t hey feel t he com m unit y provides enough social services.  Finally, t hey 
are asked if  t he com m unit y provides enough af fordable housing.  

Q: Know ing t he inform at ion you?ve shared, do we have your  consent  t o use t h is inform at ion t o  
est im at e t he resources we need t o suppor t  people in our  com m unit y? 

Before completing the survey, the client is asked again if they provide consent to use the information  
collected from them as there is a chance that the client no longer feels comfortable disclosing all the  
information. If they answer No, their information will not be used. Even though the client is asked  for 
consent before taking the survey they are asked to confirm their consent again after having gone through 
the entire survey. If a client says Yes to taking the survey but then answers No to this question,  their 
information will not be used and collected.

SURVEY QUESTIONS
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PROJECT BACKGROUND
UNDERSTANDING HOMELESSNESS

Homelessness is the situation of an individual, family or community without stable, safe, permanent, 
appropriate housing, or the immediate prospect, means and ability of acquiring it. 

Homelessness is most often the result of systemic or societal barriers, domestic violence, a lack of 
affordable and appropriate housing, the individual/ household?s financial, mental, cognitive, 
behavioural or physical challenges, and/or racism and discrimination. Most people do not choose to be 
homeless, and the experience is generally negative, unpleasant, stressful and distressing. (ARDN Guide 
to Estimating Rural Homelessness, 2019)

Homelessness has historically been difficult to accurately measure in rural areas. In the rural Regional 
District of Mount Waddington and  remote Traditional Territories of Indigenous Nations, the more 
commonly know Point-In-Time (PIT) Count methodologies used to assess homelessness prove 
inaccurate due to various environmental, social, and cultural considerations. (ARDN, 2019)

A solution was found in rural Northern Alberta, supported by the Federal and Provincial Governments 
and implemented by their communities. The Alberta Rural Development Network (ARDN) developed a 
methodology that uses surveys and "unique, confidential, personal identifiers" to assist in gathering 
and organizing the data around homelessness and housing security issues. Over a span of 45 days, 
service agencies, outreach programs, income support organizations, and meal providers deliver the 
approximately 5 minute long, confidential survey on housing conditions to their clientele. Communities 
may also recruit law enforcement, schools, places of worship, and other community organizations to 
assist. On the North Island, we wish to optimize this collaborative outreach opportunity and add 
questions on food security to the survey.

Further in this document, will explore the scope of the proposed Housing and Homelessness: A Service 
Needs Estimation project at high level including definitions, methodology, warrants, resources, time 
frames, and expected participation requirements from partner agencies delivering the surveys. 

PROJECT SUMMARY  
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THE MANY DEFINITIONS OF HOMELESSNESS

UN-SHELTERED

Absolutely homeless, living on the streets or in places not intended for human habitation. This 
includes living on or in:

- sidewalks, squares, parks or bush
- vehicles or boats lacking amenities
- garages

EMERGENCY SHELTERED

People who are staying in overnight shelters due to homelessness as well as those staying in shelters 
due to family violence.

PROVISIONALLY ACCOMMODATED

People with accommodation that is temporary or that lacks security for tenure 

- couch-surfing
- living in transitional housing
- living in abandoned buildings
- living in places unfit for human habitation
- people in domestic violence situations, etc

AT RISK OF HOMELESSNESS

People who are not yet homeless but their current economic and/or housing situation is precarious or 
does not meet public health and safety standards. 

- people who are one rent payment missed from eviction
- people whose housing may be condemned for health, by-law, or safety violations, etc

YOUTH HOMELESSNESS

This refers to the situation and experience of young people between the ages of 13 and 24 who are 
living independently of parents and/ or caregivers, but do not have the means or ability to acquire a 
stable, safe, or consistent residence.  This demographic also lacks adequate supports that will enable 
them to move forward with their lives in a safe and planned way. In addition to experiencing economic 
deprivation and a lack of secure housing, many young people may be undergoing significant 
developmental (social, physical, emotional and cognitive) change.

INDIGENOUS HOMELESSNESS

According to the Canadian Observatory on Homelessness this is a human condition that describes First 
Nations, Métis and Inuit individuals, families or communities lacking stable, permanent, appropriate 
housing, or the immediate prospect, means or ability to acquire such housing. 

Unlike the common colonialist definition of homelessness, Indigenous homelessness is not defined as 
lacking a structure of habitation; rather, it is more fully described and understood through a 
composite lens of Indigenous worldviews that includes a breakdown of relationships. These include: 
individuals, families and communities isolated from their relationship to:

- land, water, place, 
- family, kin, each other, 
- animals, cultures, languages, and identities

To learn more about the various elements of Indigenous Homelessness, please refer to Jesse A. 
Thistle?s Definition of Indigenous Homelessness.

TRAINING GUIDE
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THE DEFINITION OF FOOD SECURITY

The Mount Waddington Health Network (MWHN) uses the following working definition of food 
security - which may be subject to change and inclusion of culturally appropriate and safe language.

"Consistent, barrier-free (unrestricted) access to healthy affordable 
food, in such quantity to allow an individual or family to keep 
personal stores that support everyone through power outages, 
service disruption, emergency situation or financial crisis."

HOMELESSNESS & HOUSING SECURITY 
Within the Mt. Waddington region there has been a broad range of work completed to assess needs 
around housing. However, the estimation of the number of people experiencing homelessness or 
housing insecurity has remained an important missing piece of the assessment. From that point, 
there has been a corresponding lack of on strategy employed to help at -risk people. Further, 
assessments of Indigenous and Non-Indigenous housing needs in the region are often observed to 
have a culturally differentiated approach, which means strategy to help vulnerable populations may 
not take into account the needs of Indigenous peoples living off reserve. 

Additional short and long term benefits are outlined in the ARDN Step by step guide to estimating 
rural homelessness (2019) which including raising awareness, being able to identify service gaps, 
and having better planning information for housing and community development which accounts 
for the full continuum of housing needs. 

THE NEED FOR THIS PROJECT
FOOD SECURITY

Emergency food suppliers have noted a significant increase in the amount of emergency food 
supplies and services being used in the region. Understanding the level of emergency food supply 
need in the region and working through proactive solutions for those in need of emergency food is 
a priority for the MWHN and our partner organizations and communities. When surveying 
vulnerable populations, we would like to use this opportunity to provide information about Food 
Security supports and access in the region.

THE NEED FOR THIS PROJECT
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METHODS
The method we are planning to collect this information is based on several years of best practices 
developed by experts in other rural Canadian jurisdictions.  The aim is to be inclusive of cultures, 
genders, sexes, ages, and all undeserved populations in a manner that is culturally safe, accessible, 
and appropriate. 

The below is an excerpt from the ARDN Step by Step Guide to Estimating Rural Homelessness (2019) 
describing the approach at high-level. We will be modifying our approach as a result of community 
engagement to include components that are reflective of our region and specific goals and needs.

"A service-based Population Estimation Approach estimates the number of individuals experiencing 
homelessness as well as those at risk of becoming homeless in a community by using data collected 
by service agencies over a defined period of time. 

SERVICE AGENCIES CAN INCLUDE:

- meal program providers 
- food banks
- outreach programs
- social service agencies
- income support services
- any agency that provides supports or services to individuals 

experiencing homelessness or those at risk of homelessness

OTHER GROUPS POTENTIALLY SUITED TO SUPPORT DATA COLLECTION

- law enforcement
- clergy
- schools 

Collaborating with multiple service agencies will present a more comprehensive, holistic, and 
inclusive snapshot of the members of the community who may require more supports. Please note 
that consistency is important; once the participating service agencies have been defined, it is 
advisable to enlist the same organizations again for all subsequent estimations, when possible.
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METHODS
KNOWN  LOCATION COUNTS

An additional step characterized as ?known location counts? may be incorporated into the 
homelessness estimation if there are certain parts of the community that act as informal residences 
for individuals experiencing homelessness 

EXAMPLES OF KNOWN LOCATIONS: 

- RV parks
- campsites
- non-deeded rural encampments
- ?tent cities?, etc. 

Known location counts can be carried out if the community has extra resources to recruit and train 
volunteers. The known location count will help ensure that communities do not miss individuals 
experiencing homelessness who are not actively accessing service agencies or individuals who 
frequent service agencies but were unable to access them during the estimation period.? (ARDN, 
2019)

DEVELOPING INFORMATION ABOUT FOOD SECURITY SUPPORTS

We are currently working as a community to develop best practices in the definition and evaluation 
of food security in rural areas of British Columbia. There is an existing network of Mount 
Waddington and Indigenous food providers who are in a position to help vulnerable people gain 
access to resources - this information will be provided along with follow-up documents about how 
to access support services for community members living in challenging circumstances.

Local experts already delivering Food Security services in the 
community will be called on for their insight and input in forming 

additional frameworks of support. 

TRAINING GUIDE
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PROJECT TIMELINE

1.Project  Learning Phase

Decem ber  2020- January 2021

- Review best practice in Housing Estimation.
- Review Mt Waddington Housing Needs Assessment
- Identify means of enabling housing estimation, resource requirements, commitments, 

privacy, and capacity needs.
- Identify key supports for process.

2.Suppor t ing, Planning & Com m it m ent  Window

January ? February 28, 2021

- Operational plan developed and resourced.
- Community partners engaged in support requests and active follow up ability to support.
- Identification of emergent needs or resources and means to address the same quickly.
- Ensuring all support roles are identified with survey delivery, leadership, administrative and 

with an aim of having a full capture of the Mt. Waddington Region.
- Data collection tools are created/found and live.

3.Training Phase

February ? March 2021

- Identification of support persons who will be aiding with survey delivery.
- Development and delivery of training resources and sessions.
- Ongoing support for outstanding issues in training.

4.Survey Per iod 

March ? May 2021?  70 days t ot al

- Active follow up with survey sites /organizations to address operation of survey and any 
concerns.

- Collection of survey results.
- Quick evaluation of lessons learned shortly after the survey period is completed.

5.Result s Analysis & Review  

Apr il 2021- June 2021

- Loading data into software and tabulation of results.
- Ensuring quality of data through review of best practices and preliminary data reports.
- Completion of final data.
- Writing of reports for review by Wellness First Committee

6.Repor t ing Per iod

June ? Sept em ber  2021

- Bring reports to Wellness First Committee for review and further interpretation.
- Finalize report and identify key drivers for next steps including integration with cycle of 

housing needs assessment, current projects and priorities for future projects or areas of 
focus.

- Feedback & engagement with Partners; next steps planning
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